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PREFACE 

The Community Organisation Resource Centre (CORC) is a non-governmental organisation 

with main offices in Cape Town but operating in all provinces that support communities 

prepared and willing to help them. The NGO provides support to networks of urban and rural 

poor communities who mobilize around their own resources and capacities. Its interventions 

are designed to enable rural and urban communities to learn from one another and to create 

solidarity and unity in order to be able to broker deals with formal institutions especially the 

state. 

 

CORC’s interventions are premised on the innovations of organised communities, and have a 

role in promoting and sustaining the process, seeing that informal settlements take on 

different social formations. These formations are context specific, and communities are 

defined by their agencies and agendas. In five major cities (Cape Town, Durban, Port 

Elizabeth, Johannesburg/Ekurhuleni and Stellenbosch) these networks of the poor gave rise to 

the formation of the Informal Settlement Network (ISN) – which brings together not only 

representatives of informal settlements, but also different movements of the urban poor (e.g. 

there is even an alliance with organised backyard dwellers) in a united front in their fight 

against poverty. The main strategy is a constructive dialogue with government towards 

community-driven development which is effective to address the main needs of the majority, 

affordable and socially sustainable. 

 

Written by: 
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CORC – Community Field Worker 
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INTRODUCTION 

The housing backlog has been increasing every year in post-apartheid South Africa despite 

the significant housing programmes by Government. In many cases, the living conditions of 

informal settlement residents have not improved significantly. There has also been a 

breakdown in communication between government and poor communities. CORC has been 

strengthening a growing network of communities to participate in an inclusive process of 

informal upgrading. This is especially motivated by the realisation that in our major cities, 

where urbanisation has been escalating since 1994, the large majority of the vulnerable 

groups in practice are excluded from the Government’s current subsidy system. 

 A number of large settlements in the eThekwini Municipality are confronted by the realities 

of inadequate and poor shelter conditions. These informal settlements are concentrated on the 

peripheries of Durban. Living conditions are characterised by overcrowding and the lack of 

basic services such as piped water, sanitation and health care. Mathambo is an informal 

settlement that faces these problems. It is located around 10 kilometres north from Durban’s 

city centre on North Coast Road in an area called Avoca.  

 
Picture 1: The location of Mathambo informal settlement 

 

Mathambo was established in 1991. The first settler was a man who worked as a gardener for 

an Indian man. When his contract job ended he had to move from his employer’s premises 

and he decided to build a shack on this location. Today 565 people are living in Mathambo in 

294 different shacks. Officially, the land is divided in three parts with different private 

owners. The settlement is built against a steep hill on a relative small piece of land and the 

shacks are built against and sometimes even on top of each other.  
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Picture 2 and 3: The density of shacks of shacks in Mathambo is high 

According to the local leadership, there has been no planning or implementation of 

significant development projects. The first engagement with ISN was in 2011, when a 

mobilising team visited the settlement. The advice and solutions that this team gave to the 

community led to the cooperation in this upgrading process.   

The enumeration process is not only crucial to obtain all the necessary information on 

household level, but also to mobilize the members of the community for the following steps 

in the upgrading process. The upgrading is, however, to be undertaken in the perspective that 

it does not only focus on the provision of a formal house but first on basic services (such as 

water and sanitation) to a large number of residents, if possible all. The priorities in the 

upgrading process for Mathambo are sanitation facilities and the improvement of the shacks.   
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METHODOLOGY 

Background to the enumeration 

 

The enumeration exercise was conducted by volunteers who participated in different aspects 

of the project. This included:  

- shack counting and numbering;  

- data collection;  

- shack measuring;  

- mapping the settlement; 

- manual data capturing; and 

- verification of the data. 

The enumeration process in Mathambo was run from March 2012 to May 2012. This report is 

the result of the above mentioned exercises. This information will be presented and shared 

with the government and hopefully used by them as the main source of information on the 

residents of Mathambo.     

On 12 March 2012 an informative meeting was held on the enumeration process of 

Mathambo, Havelock and Malandeni. This meeting was attended by the community leaders 

of these settlements. A community meeting in Mathambo was held on the 14
 
March 2012 to 

inform all the residents about the enumeration and to gather volunteers for this exercise. On 

Saturday 24 March 2012 a workshop was given to the volunteers of Havelock and Mathambo 

and volunteers from other settlements in Durban. Since this was a new exercise to the 

settlement, some ISN members from Gauteng and Cape Town were also brought in to 

support in the early stages of the exercise. These members came from settlements that are 

almost in the same predicament as Mathambo where they had conducted a successful 

enumeration exercise.  

 
Picture 4 and 5: Enumeration workshop for the teams of Mathambo and Havelock 

  
 

The community leadership team was involved in the planning and was also useful in bringing 

the whole community into this initiative through varying levels of mobilisation. The 

community leadership took part in the implementation of the enumeration processes. The 

main motive of the exercise was to support and encourage the community to participate in 

planning and strategizing for the development of their settlement. 
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The questionnaire was adopted from the CORC office in Cape Town. They developed this 

questionnaire for the enumeration process in Siyahlala informal settlement where the same 

conditions as Mathambo applied.  

The questionnaire was focused around the following domains: 

Table 1: Questionnaire domain 

DOMAIN OF SURVEY ITEMS INCLUDED IN THE QUESTIONNAIRE 

Household details  identity, age and gender of all members in the 

house 

 number of people occupying the structure 

 level of school attendance of all occupants 

 highest passed level of education of all 

occupants 

 current work status of all occupants 

 current marital status of all occupants 

 year when start living in Mathambo 

Tenure & Migration  type of house 

 land ownership 

 eviction threats 

 previous place of settlement 

 reason of migration 

 renting 

Structure details  use of structure 

 size of structure 

 material used for structure 

 rooms in structure 

Water and Sanitation 

  

 type of water collection 

 water interruptions 

 distance to water 

 type of toilet available 

 distance to toilet 

 type of electricity source 

 main fuel used for heating, lighting and 

cooking 

Employment  number of people employed in the household 

 type of employment 

 transport and costs 

Income and expenses  monthly household income 

 monthly household expenses 

Grants and Subsidies  housing subsidy 

 housing waiting list 

 grants received 

Disasters and Death  passed away household members 

 affected by disasters 
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Access to services  streetlights in settlement 

 garbage collection 

 medical facilities 

The enumeration process 

The volunteers were divided into 4 different teams; a data collection, a numbering team, a 

measuring team and a mapping team. The enumeration exercise targeted each and every 

structure in the settlement. Through the 10 to 15 minutes interviews, the enumerators took the 

opportunity to mobilise more community members who were not aware of this initiative. In 

the processes of data collection, the respondents were informed that no action was going to be 

taken against their responses and refusal to respond to some of the questions or the entire 

interview. Intense effort has been made to ensure the accuracy of the data collected.  There 

were however households which could not be interviewed due to the unavailability of 

residents during the enumeration period. 

Fieldwork 

Before the data collection started all the shacks in Mathambo were numbered on 

chronological order from MT001 to MT294. Simultaneously, every shack was measured by 

the measuring team. The new shack numbers and measures were painted on the structures to 

ease the search for the data collection team. Data collection was conducted by the 

enumerators for a period of one week. Interviews were conducted mainly during the day; 

however, there were some special cases where information was collected by night by 

community enumerators. This was because some people could not be reached during the day 

due to their work commitments.  

The shack numbering and measuring is also the input for the mapping of Mathambo. 

Experienced ISN members from Cape Town and Gauteng helped the community mapping 

team during this process. Based on the data a GIS map is being developed.  
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Base map used for settlement designs and 

planning  
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Data 

 

All the data was captured by two people from the enumeration team at the same time with the 

capturing of the data from Havelock. The capturing was done on computers at the CORC 

office in Durban for a period of 10 days. The teams used a new CORC enumeration template 

in Microsoft Excel 2007.  

 
Picture 6 and 7: Data capturing at the CORC office and data verification in Mathambo 

 

After the data entry, all the data was compiled and sent back to Mathambo. During a period 

of 4 days the community members could check if the information about them was accurate. 

After this verification process the changes were being captured by one member of the 

enumeration team. Prior to the analysis of the data, the data was first subjected to frequency 

and cross-tabulation analysis to minimise data entry errors. Of course errors may still be 

affecting accuracy, due to data entry problems or inconsistent answers provided by the 

respondents. However, only few errors were detected, thus ensuring the overall integrity of 

the information elaborated. The data presented is for the whole community and for some 

variables the data is presented separately for each section. 

 

Mapping and scaling 

To successfully initiate the upgrading 

process in Mathambo volunteers from the 

community are mapping the settlement to 

eventually build a scale model that can be 

used for the re-blocking of the area. 

Individual shacks are cut out of cardboard 

on scale to be used in the scale model. This 

process started just after the numbering and 

measuring of the shacks. The technical team 

responsible for making the scale model was 

supported by experienced ISN members 

from Cape Town and worked for a period of 

four days in Mathambo. Picture 8: Scaled shacks are cut out of cardboard. 
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Key findings 

Settlement profile 

 
Table 2: Settlement profile 

Settlement Name Mathambo 

North Coast Road (Municipality) 

Age of Settlement 21 years 

Status at the time of the survey at the date 

of drafting this report 

Only informal structures 

Structures 294 informal structures 

Not enumerated 
1 – refused  

2 – empty shacks 

4 – spaza shops 

Total number of enumerated families 287 families 

Population 565 people 

Not enumerated households 7 families 

Ownership Land is privately owned 

Type of Toilet used The people use the flush toilets in the 

community toilet blocks. Some use the bush 

as toilets. 

No. of Community toilet blocks Two (for men and ladies) 

Most urgent needs Proper sanitation and shack improvement  

 

Household details 

All structures in Mathambo are shacks, which is primarily used for residential and business 

needs. There is a large formal structure on the periphery of the settlement, which used to be a 

retail store, but is now occupied by tenants. There were 294 shacks counted in the settlement 

of Mathambo of which 287 were enumerated. The 7 structures were not enumerated due to 

the following reasons: 2 shacks were empty, 1 person refused to be enumerated, and the other 

4 are used as spaza shops.  

Figure 1 below shows that household heads responded to most of the questionnaires (92%) 

whilst 3% each was responded by the spouses of heads and other relatives who stay with the 
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household heads. The remaining 2% was responded by the neighbour and children of the 

heads.  

 

 
Figure 1: survey respondents  

 

For the rest of the findings section, all results discussed will be based on the total of 287 

enumerated shacks (unless otherwise indicated). This represents 97.61% of all shacks in the 

settlement and is therefore an accurate reflection of socio-economic and demographic trends 

in the settlement. The 287 enumerated shacks in Mathambo are home to 549 residents.   

Table 1: Number of people living in each structure 
Number of people 

living in structures 
Frequency Percent 

Cumulative 

Percent 

1 287 52.28 52.28 

2 137 24.95 77.23 

3 76 13.84 91.07 

4 34 6.19 97.27 

5 9 1.64 98.91 

6 2 0.36 99.27 

7 1 0.18 99.45 

8 1 0.18 99.64 

9 1 0.18 99.82 

10 1 0.18 100 

Total 549 100  

92% 

3% 
1% 3% 1% 

Household head Spouse Child Other relative Neighbour
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Figure 2: Population distribution by age category 

 

The majority of residents are under the age of 40 years old (see figure 2).  This indicates a 

very young population with 168 residents with 20 years or less.  As Figure 3 shows, the 

gender of the population is almost half male, half female.  

Figure 3: Population gender 

 
 

 

Most of the people in the settlement are household heads (52%), largely because there are 

many shacks with only one person. The other people relate to the household heads in 

different ways. Figure 4 shows that 30% of the residents are children of the household heads, 

with 7% being the spouses. Family members make up 9% of the population.  
 

Figure 4: family relationships 
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Figure 4 documents where people lived before they settled in Mathambo. Most people lived 

in other areas in the province of KwaZulu Natal, which accounts for 59.72% of people. Many 

people were also migrants from the Eastern Cape.  

 
Figure 4: Previous residence 

 
 

Education 

It was mentioned earlier that the population of Mathambo is very young, and this is also 

reflected in Figure 5 where 47.29% of those attending school are in primary school. There is 

also a large group who attend Secondary school (24%) and small children who attend crèches 

(20%). 
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Figure 5: Education enrolment 

 
 

Employment 

 

Table 4 below shows that 207 residents (37.7% of 549 residents) are employed in some form 

or another.  22.59% are dependants, mostly children, who do not work. A large group of 

people are unemployed (34%).  

Table 4: Employment status 

Status Number of people % 

1-Full Time Employ 91 16.58 

2-Part Time Employ 111 20.22 

3-Self Employed 5 0.91 

4-Unemployed 189 34.43 

5-Retired 5 0.91 

6-Dependent Child 124 22.59 

7-Full time Student 14 2.55 

888-Don't know 10 1.82 

Total 549 100 

 

Figure 6 shows the employment distribution of the 207 people employed, 53% are part time 

employed whilst 43.96% are employed on full time bases whilst 2.42% are self-employed 

people.   
 

 

 

 

 

 

 

 

 

 

20.16 

47.29 

24.03 

8.53 

0.00 10.00 20.00 30.00 40.00 50.00

Creche/ pre-school

Primary School

Secondary School

College/ University

% of people attending 

e
n

ro
lm

e
n

t 
le

ve
l 



 
 

15 

Figure 6: Type of employment 

 

Income and expenses 

 

Only 252 out of 287 heads reflected their monthly income. Of these, 59 households (or 

23.41%) have no monthly income at all. Almost 50% of the population earn between R1 to 

R2000 per month. Table 5 shows that only 10.32% of the households have an income which 

is more than R2,000. 

 
Table 5: Income levels 

Income level No of households % Cumulative % 

No 59 23.41 23.41 

R1 - R400 46 18.25 43.25 

R401 -R800 33 13.1 56.35 

R801 - R1000 41 16.27 72.62 

R1 001 - R1600 29 11.51 84.13 

R1 601 - R2000 18 7.14 91.27 

R2 001 -R2500 13 5.16 96.43 

R2 501 - R3000 6 2.38 98.81 

R3 001 -R3199  3 1.19 100 

R3 200 - R3500 1 0.4 23.81 

R3 501 - R6400 2 0.79 24.6 

More than R6400 1 0.4 25 

Total 252 100   

 

Some of the households with low income from their salaries receive some different social 

welfare grants from the government. Table 6 below shows that the most dominant grant 

received in the settlement is the child support grant which accounts for 85.87%. Only a small 

group of people receive disability and care dependency grants. 
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Table 6: Number of persons receiving a grant 

Grant type 
Numbers of People 

Receiving 

% out of 

total 

population 

Disability 4 4.35 

Child Support 79 85.87 

Pension 1 1.09 

Care dependency 4 4.35 

Aid grant 1 1.09 

Social relief 2 2.17 

Foster care 1 1.09 

Total 92 100 

 

Nature of shack 

The majority of shacks fulfil the role of residential use only. There are a few shacks that serve 

as residential and “spaza”
1
 shops. Table 6 below shows that most of the shacks are used for 

residential use (287 shacks) and only four are being used as spaza shops.  

Table 7: type of structure use  

Structure Use Frequency 

Residential only 287 

Spaza shops 4 

Empty shacks 2 

Not enumerated 1 

Total 294 

Eighty-eight percent of all shacks have 1 room only (table 7).  The other 9.79% lives in two 

roomed shacks whilst 1.05% and 0.35% live in three roomed and 6 roomed again this alludes 

to conditions of overcrowding since most of the people live in one roomed shacked. 

However, there is only one shack which was not indicated the number of rooms it have. 

 

 

 

 

 

 

 

 

Table 8: Number of rooms per shack 

Number of 
rooms Frequency % Cum % 

                                                           
1
 A Spaza shop is an informal convenience shop in South Africa, usually run from home. 
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1 254 88.81 88.81 

2 28 9.79 98.6 

3 3 1.05 99.65 

6 1 0.35 100 

Total 286 100   

 

All the shacks were constructed using cheap material varying from wood, cardboards, 

plastics, zinc, concrete slabs to mud. Table 9 shows that wood is the dominant material used 

for wall construction. Cardboard and plastics account for 11.50% and 6.97%. This material 

increase the vulnerability of shack fires since these can easily catch a fire. This then alludes 

to the need to upgrade the shacks so as to reduce the high risks of shack fires.  
 

Table 9: wall material 

Material Frequency % 

Corrugated iron/zinc 9 3.14 

Plastic 20 6.97 

Cardboard 33 11.50 

Mud 3 1.05 

Thatch/Grass 1 0.35 

Wood 220 76.66 

No response 1 0.35 

Total 287 100 

 

Just like the wall material, the roofing material also varies since the residents normally use 

any material at their disposal. Most of the roofs are not constructed in one type of material 

but in the survey which considered the dominating material used. Table below shows that 

most of the shacks are roofed on plastic paper (65.03%). A sizable number of 57 shacks 

which account for 19.93% use corrugated iron and zinc for roofing.  

 
Table 10: roofing material  

Material  Frequency % Cum % 

1-Brick 1 0.35 0.35 

2-Cement block/concrete 4 1.4 1.75 

3-Corrugated iron/zinc 57 19.93 21.68 

4-Plastic 186 65.03 86.71 

5-Cardboard 16 5.59 92.31 

6-Tile 2 0.7 93.01 

9-Wood 20 6.99 100 

Total 286 100   

 

Despite the fact that the shacks are constructed using sub-standard material, there are some 

people who are still renting the shacks for accommodation. Table 11 shows that only three 

people are renting the shacks and only two managed to respond to the question on amounts 

paid for rent, table 12.  

 
Table 11: renting 

Status Freq. % Cum. 
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Renting 3 1.05 1.05 

Not renting 282 98.95 100 

Total 285 100   

 

 

Table 12 shows that only two of the three who are renting shared the amount they pay for 

rent. The maximum amount the two can pay for rent is R250 per month. 

 
Table 12: amount paid 

Amount Freq. % 

R0 – R250 2 0.70 

no response 1 0.35 

999-Not applicable 282 98.95 

Total 285 100 

 

 

Toilet and water services 

 

Toilets service 

Most of the community members use the water system toilet which is situated at the centre of 

the settlement. Table 13 shows that only 2 people use the bush for toilet service.  
 

 

Table 13: type of toilet used 

Type Percent Freq. Cum. 

Bush 0.7 2 0.7 

Flush toilet 99.3 284 100 

Total 100 286   

 

As shown above, most of the people use water system toilet and just two uses the bush, the 

survey checked of the safety of the residents when using the toilet at night. Figure 7 below 

shows that 84% of the residents do not feel safe when using the toilet at night. The levels of 

safety might be jeopardised by the distances walked by people to get to the toilets. Like most 

of the settlements in the metro, a common locally manufactured drug whoonga is a common 

feature with many youths in the settlement hence rendering the settlement unsafe to just walk 

around at night. Apart from the possible dangers from drug abusers, shacks are densely 

arranged and the edges of the settlement are grassy hence a snake bite risk especially for 

those who use the bush as the toilet 

 

 

 

 

 

 

 

 

Figure 7: safety when using the toilet at night 
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As indicated above, some of the residents have to walk some distances from their shacks to 

access the toilet at night since these toilets are communal and located at the centre of the 

settlement. Table 14 below shows that most of the residents walk less than five minutes to get 

to the toilet (50.7%). 48.26% walk for more than five minutes to get to the toilet. This long 

distance walked to get to the toilet alludes to the levels of safety expressed by the residents 

when using the toilet at night.  

 
Table 14: Distance to toilet 

Distance Freq.  % Cum.  

In the house 1 0.35 0.35 

In the yard of this house 2 0.7 1.05 

Less than 200m (less than 5minutes walk) 145 50.7 51.75 

Between 200m and 500m(5 to 10 minutes walk) 98 34.27 86.01 

Between 500m and 1km (10 to 15 minutes walk) 28 9.79 95.8 

More than 1 km (more than 15 minutes walk) 12 4.2 100 

Total 286 100   

 

 

Water services 

The entire settlement uses a communal water tap for water services. Figure 8 below shows 

that there are some residents who have once experienced some water supply interruption. 

25.52% of the people indicate that they have once experienced some form of water 

interruption; basing on the qualitative information collected from the community meeting 

held during and before the enumeration, much of the interruption is from low water pressure 

and vandalism related interruption.  
 

 

 

 

 

 

 

 

 

 

Safe 
16% 

Not safe 
84% 
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Figure 8: Water supply interruption 

 
 

In relation to the water interruption of the water supply, the enumeration surveyed the 

residents’ feeling on the water for drinking. 87% of the residents are satisfied that the water 

from the community water taps is safe to drink; the remaining 13% feels that the water is not 

safe to drink(Figure 9). Probably they render the water unsafe to drink due to the status of the 

area around the water taps since there is always stagnant water on the site of the taps.  

 
Figure 9: Water safe for drinking 

 
 

 

Just like the accessibility of toilets, water taps are not in every household but at some 

designated points of the settlement. Most of the people walk around the shacks in order to get 

some water for their domestic purposes.  Table 15 below shows that only 41% walk for less 

than five minutes to get to the water source. The time walked by the remaining 59% ranges 

from five minutes to more than fifteen walk to the water tap. This shows that there are 

winding pathways in the settlement which are followed by the people to access these 

services.  
 

Water 
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NO 
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Table 15: distance to water source 

Time Freq. Percent Cum. 

less than 5minutes walk 120 41.96 90.91 

5 to 10 minutes walk 104 36.36 36.36 

10 to 15 minutes walk 36 12.59 48.95 

more than 15 minutes walk 26 9.09 100 

more than 15 minutes walk 26 9.09 100 

Total 286 100  

 

 

Energy sources 

 

The entire settlement accesses electricity through illegal connections. This electricity 

however is connected through some conditions in some of the households; e.g. the electricity 

will only be used for low power gadgets like lights radios and TV sets. Figure 10 below 

shows the number of households which have some illegal electricity connections. For the 285 

households which disclosed their connectivity, 112 households which account for 39% 

disclosed that they are connected illegally whilst the other 173 households use other sources 

of energy since they are not connected at all to any electricity. Heavy electricity appliances 

heaters, stoves and welding machines are not permitted by landlords. People use other 

alternative sources of energy like gas, paraffin, wood and others.  

 
Figure 10: Electricity connection

 

Focusing on figure 11 below indicates the different types of energy used for heating; most of 

the households mainly use paraffin for heating purposes (104 households), 94 use electricity 

and the other remaining households use wood (41 households) and other types like gas, 

however these represent a small number of users.  
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Figure 11: energy used for heating

 

 

Cooking activities also consume a lot of energy in different forms, most of the households 

(57.69%) use paraffin for cooking. Focusing on figure 12 below; a sizable number of 104 

households who account for 36.36% of the entire community use illegal electricity for 

cooking. Very few people use gas (1.75%), wood (2.10%) and candles (1.40%) whilst 0.70% 

did not indicate the type of energy they use for cooking. Considering the history of many 

informal settlement fire disasters around the country, these have been fuelled by the use of 

paraffin for heating and cooking. This massive use of paraffin for cooking and heating reflect 

the high risk of community run away fires  
Figure 12: energy used for cooking

 

Community disasters 

The two figures below (figure 13 and figure 14) show that the most common disaster in the 

settlement is flooding. This is probably due to the fact that the settlement is located on a steep 

slope hence most of the runoff water accumulates in some shacks.  
 

 

 

 

94 

5 

104 

41 

6 10 

26 

0

20

40

60

80

100

120

Electricity Gas Paraffin Wood Coal Candles None

n
u

m
b

e
r 

o
f 

h
o

u
se

h
o

ld
s 

36.36 

1.75 

57.69 

2.10 

1.40 

0.70 

0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00

Electricity

Gas

Paraffin

Wood

Candles

None

percentage of households 



 
 

23 

Figure 13: fire disaster experience       Figure 14: Flooding disaster experience 

         

The most common disasters in informal settlements are fire and flooding, however, this 

settlement and its sister settlement which is almost thirty minutes-walk away included the 

issues of community violence and evictions. Only three households have once experienced 

community violence whilst staying in this settlement. Despite the prevalence of illegal 

activities like drug handling, the community enjoys some form of peace.  

 
Table 15: Community violence experience 

Violence experience Freq. Percent Cum. 

YES 3 1.05 1.05 

NO 282 98.95 100 

Total 285 100   

 

In terms of eviction threats and evictions, table 16 below indicates that only fourteen 

members of 282 who responded to this question have once been threatened, this accounts for 

only 4.96%.   
Table 16: evictions 

Eviction Freq. Percent 

Yes 14 4.96 

No 268 95.04 

Total 282 100 

  

SUMMARY OF FINDINGS 

The Mathambo informal settlement is a community with a very young population. Their 

immediate needs are better access to sanitation and water service points. However, the 

provision of basic services is not isolated from the general upgrading of the settlement. Many 

people have experienced flooding (less have experienced fires). Effective stormwater 

channelling needs to be considered. Many people depend on paraffin as their primary source 

of energy, increasing the risks of runaway fires. There are insufficient individual electricity 

meters which means that many people also use illegal connections to the power lines.  

YES 
34% 

NO 
66% 

YES 
77% 

NO 
23% 
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Although the community have not really experienced a lot of violence and crime in the 

settlement, 84% of the community said it was unsafe to use the toilets and taps at night, and 

have reported the drug-trade as a contributor to this lack of safety.  

 

Unemployment is a real problem and the majority of residents of Mathambo who are 

employed have only part time employment, which is unstable and does not guarantee security 

for their families in terms of income. For this to be a sustainable human settlement, a range of 

development agendas will be developed in partnership with eThekwini Metro.  

 


